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NAAC DVV CLARIFICATIONS

5.1.3 THE INSTITUTION HAS A TRANSPARENT MECHANISM FOR TIMELY

REDRESSAL OF STUDENT GRIEVANCES INCLUDING SEXUAL HARASSMENT
AND RAGGING CASES SUCH AS

1. Institution has guidelines regarding redressal mechanism approved by appropriate
statutory/regulatory bodies

2. Details of members of grievance redressal committees are available on the institutional
website

3. Awareness programmes are conducted to communicate the guidelines for redressal of student
grievances to teachers and students
Provision for students to submit grievances online/offline

. Grievance redressal committee meets on a regular basis

4
5
6. Students’ grievances are addressed within 7 days of receiving the complaint

HEI Input: A. All of the above }

DVV CLARIFICATIONS HEI RESPONSE

As per the instructions of Our DVV Partner, the
Composition of the student grievance redressal
committee including sexual harassment and ragging
has been provided for your kind Perusal.

Kindly provide Composition of the  student
grievance redressal committee including sexual
harassment and ragging

LIST OF DOCUMENTS UPLOADED

LINK TO THE RELEVANT
S.No. | PARTICULARS OF UPLOADED DOCUMENTS DOCUMENT
1. Certificate from Head of the Institution View
Composition of the student grievance redressal .
2. . ! . i View
committee including sexual harassment and ragging



https://vellalarcoe.com/dvv/Criteria%205/5.1.3/Certificate%20-%20Head%20of%20the%20institutions.pdf
https://vellalarcoe.com/dvv/Criteria%205/5.1.3/5.1.3%20-%20Composition.pdf
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LIST OF SUPPORTING DOCUMENTS UPLOADED

Sl PARTICULARS OF

No. | UPLOADED DOCUMENTS LINK TO THE RELEVANT DOCUMENT

1 Weblink for Internal https://vellalarcoe.com/site/public/Internal-complaints-committee
" | Complaints Committee

2. | Weblink for Anti-Ragging Cell https://vellalarcoe.com/site/public/Anti-Ragging-Cell

3 Weblink for Grievance https://vellalarcoe.com/site/public/Grievance-Redressal-Cell
" | Redressal Cell

S)

https://vellalarcoe.com/naac/5/5.1/5.1.3/5.1.3%20index.pdf

For Further Details



https://vellalarcoe.com/site/public/Internal-complaints-committee
https://vellalarcoe.com/site/public/Anti-Ragging-Cell
https://vellalarcoe.com/site/public/Grievance-Redressal-Cell
https://vellalarcoe.com/naac/5/5.1/5.1.3/5.1.3%20index.pdf

